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is the integral part of Hindu wiay €

16

Seanned by Cibeanner

@



e ———-

LI
L T T
Wiy o e
0l |l|n|.|l|rrn T hl
w

ars el 11 ¢ o

dabjpe i v L W
= b g y S

'HIHIHIIII'-I. Pt M

. LTI . )

Mty Tty .I.: 0ol o i ST TP I T

I”IIH i L [ERR LT lig ke ¢ i At e
iy = doed Tavwn wotly i gy o ol

LI (RN e i .

L T LLLTRTEN PRl

LR AT T
Bo——. oA Wl g

ey,
MII!"

Sl 1y
sl byl o, oy Jily
'Jlll'rf fru'u_h-; il
o Metntig Hir
Veoyiiginits o

..I b Yl TR
ey f e fesvtntons poif,

UL o (PR T if tre
Mystery 1, "y o
evelilion )

e e

lipans 11, et v o
vambed Anfby ey
P tionany) Qi g e
iy Pesmiie o i o, 1o
. d A vt b o) e
e ol sinebersdond fMhely 1 R P I T i ||II =
s AL ; : spdi alale <
et qualing o clieee gy, l
W {| R

ul can only e Biow by vevelation am) comet e lalt

t iga - L} L)
mderstosd, e i uluo o ol oty B 1 red
tnelerstonad, The i prolonnmd o

i bawas g,

e Wil
iy i e pebigreane, bl

: L LR T R R TR TOT ity e
aochirerer i the sense thal e v, e welde ) ke

nt
aned elrvnn andd e e Kol (e leaenlie s, ompe,

Mythical Shivic D become o myaey 1w e ke
mielleciuals, They ey 1o Dl oun the covent mieaging ol negtle. ol
Shivie, Ple s A metaplun lor coemtion af the siser e g o
ol the seholurs while b e mmmbestanen of jonmey of e
beings o are o culivre Tor oler. For e wnters hie
DevdataPatiangk (2007, who Dave (ried tooanved thee tegstery
of philosophy disguised under Hindu mygiholopy of Totess wil
Shivi-Shakti, Shiva represents th il skt ol o oekiadual
as indifferent to worldly pleagures o e wesult of enbilitemnent.

Shivie i Crsed visualized wy o) seectie o muatlesd,
Body simeaned with sl he s niked atup st kil
mountain, totally intermalzed, annmidinl b nmveese
arcund. His phidlus is creet bt s ey TR
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resents seul & alurce al i

Divinity acenrd;
arding 1 i
the world outside h»utlzm rli:“::nn:jk cinol b anugh in
Credlor, Vishau, the pre. an I:u"hm Brahnu, the
are b vaerver and Shivy, the destriy e
W metaphonea] g ! :
journey ntlestations of on Individugl’s
e T oI illusory natune of universe 6 setyl
= l:lrsl.mdfng oL it Thus, Shiva becomes the destroye
5 ﬁ“‘- UMVErSe created by an individual under the
- l{cncr_- f"’r Muya® or “Prakeiti®, who ix melaphoric)
nmn_lﬁ:slalmn of mauer, represeniing body and the
vutside world. (logdand 23 )

Inlerpretution of myth has been a challenging sk for e
scholars around the world, Allempts have been made by e
western scholars 10 provide valid justification for mythic.l
narratives. This justfication commonly rests on the arsument
based on logic. However, each of the interpretation has brec
subject to multiplicity ol questions. Indisn scholiars have ul-
attempted fo interpret the myth (0 suil the modern world of logw
Bul the fragmented logical explunations do not possess s

potential of withstanding the claim thut myths are ‘myth.
(false stories).

Amish Tripathi has created a new Shiva, diffecent from it
mythical one. Though Shiva created by Amish Tripathn
differcnt in many aspects from the mylhical Shiva or Slmln ]-:-
Hindu religion and culiure, he does not let the essence l_'~|
mythical Shiva slip into faithlessness. [n fuct, the story uf fjit" F-I
created and developed by Amish Tripathi strengthens ottt &
Shiva - of course, not as the mythical god but as Ulﬂ_i“ﬂ'““"l‘l'_
figure. However, Amish's identification of Shiva “'1
‘Parbrahma’ or the ‘Swayambhu' (Shambhu) rests un 1
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Rt what af we me wrodie® What I Lond Shiva wi
not o figment of rich [nugination, hn o person of ek
Al blowel? Like sot and me, A e wlw mose e beconwe
eodlike because of Tis karmi That s the prenvse of The
Shiva Trifogy, which interprets he dch mythologacal
beritape of ancient Tndin, ending Bebion with steceal
lacl.
This work 15 therefore o inbute (o Lord Shiva and
the lesson thit his lile is 1o us. A lesson best o the degiths
of time and ignorance. A lesson that all of us can e W
be beuer people. A lesson, that theie easls & [etential
god i every single human being, All we huave 1 do s
listen 1o urselves. (xiv) | |
History plays a major role in .".;Jrlfi'll'tl T :.'Hu;;_v _lmla_:m hlm:.:nl
Jdates baek to the times of Harappancivilisition which is believed
. el civilisations ol the world. Tle atlempls 10
10 be one of the oldest civilisations ul tf o e
place Sliva in the speeific time period. Myti:m.ﬂl_ . -.|‘ "n-m
Kalantak (one who ends the time). e s the ,"-'.llnllllu.:’l.:l[ill:.:lt.t.;n“h
modesn world of logic has gone @ Iun_u way i -“"“;-‘ : 'i*nm;
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e oy e e e Josbary ol bl Yiilley 5
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ity coampnpns™ (Volain) One ol the reiasons ol deetine o
Tacdes Valley Crvthisation s believed o Aryan Tnvasin thivngh
Fhined Kush mosmtain panges. However, this oy 1soabso ol
Been accepted By ngmy schiolaes, “Sanw ol pands ol the e
Pantheon acteilly originated during the bwlug Vadley Civilization
kept alive by onpinal plabiams thioagh e

e
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centuries™ (Voilany

Amish Topathi used all the avalilable sourees o orework the
of history, peopuphy, scenee Al
vel commenves with the description
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mibe with Shiva the (e
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|'l';_"r1.‘l|ll'l:lllll|}':ﬂ:~ His First po
ol constant confliet betwee
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Another  (ripy)

"KailshM

:I.il'ﬂij.thl}; Shiva vy
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ey oy Giun
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As e litle ul this NN ol nove
beging (g novel entitled iy,
imrmluc'lil:m of Shivy uy g tribal feader. Amish I
his Shivg 45 tnbal leader
Mythology resenil
tribal people

Vakriti e
Creited by, Amish Trapanyg -
_ el oten iy contlict wih p
1 Ilim;lltly.u wrenind  he

akin
sdered b

Is 18 N Triloey, An

KA T
Ininiortedy il Meluh,
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because U Shiva e
Mes in many respects with
are Known Tor ilyeiy honesty
Amish also creates hig Shiva

Wl
drihal man, Tndian
clith ol veliag

b eommon hunan beings, wal
fuith, honesty, sincerity, v

our and love for lus people beciuse
good e

ader cannot be the ane who daes not love
Drawing from the “Aphori Sadha® tradition of' dev
Shiva, Amish Tripathi portrays his Shiva

peopl
Owees ol Vgt

as  aosmoke
marijuana, He is ofien accompanied by his friend Bhadia,

furious and devoted compamon who forms the pau'aflllula
Mythical ‘Veerbhadra', The soldiers and people ol hns )
residing  around  Kailash  Mansarovar  are In‘wttlphm Iy

‘Shivguna'. Nandi (Shiva's bull) in mythology is ¢reated .o
man serving in the military of mainland known as h-h:h]h;lm I
Sent o mountains to invite Shiva o wonderful hmq ol Civih
people where Shiva and his people Wnk‘ih! be given Icrhh-:l.wll
produce their food and dwell with joy and peace, Nl
‘Major Nandi' of Army of Meluha.

Shiva, the Neelkanth

Shiva’s journey from high Himalayas to Dm'gi.n_ I.h:' 1:1.:.-
of Meluha, guided by Nandi has to be inl.t'.rrl.'.pI.Fd on e .
SO as 10 disinfect their bodies. Shiva's Lanps k‘“"_ m\{““.
supervision of Ayurvali, the medical cxp{:npi T‘a’iclt‘lhd.'l-' ol
administers a powerlul health drink 1o all of them. h“.tn:i ~1um
‘Somrasa'begins Lo cast its effect making all the people »
high temperature, excepl Shiva.

Shiva's throat tums blue by the effect of *Somix Ilh"-
happens to none accept Shiva. Shiva does not want ol
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Brahma, Vishinu und Muhesh:

: The Hindu trinity (hul poverns the umverse accordmg (o
Hindu mythology is reworked by Aunsh Tripathe As Ay
S!*j"“ '3'"*'5"”.'-2‘\"!-th an attempt o porteay i letonal stoty Pt o
history, geography and mythology together o make 1 ey ol
i the world of rational thought, e his aempted o e
mythical element and provide @ eational justiheation o
trinity, Bralima. the creaton is the creatol ol the kinowledee 1
regavded as the nuclear seientist aof Meluha, NIyt dues nat 1
Bralima to have reinearnated anywhere in the history, thev
Brahmi created by Awish can be seen ouly in the B
emple ot Devgiri in the lorm of an idel, respesied
worshipped by all the Moluhans, Thus, the aviginal ninih
rinity is maintained in Shive Trilogy. The creator, proseie
destroyer however, are presenied s i bewes
exceptional potential. [ach individual according, 1o Tupatls
this potential but only a few of them can reulize Wl s e
higher positions. Their position not only gives thew
privileges but il also deminds a lot ol saerifices from them

Amish Tripathi’s reworking ol Trinity is bused nerpet!
of myth as the metaphor for reality. Mo tries W Blen
imagination with myth and history 10 redefine Brahma, M
and Mahesh, Ancient India, the historical  tdus
Civilisation per se, had three different establishments ¥
continued for a long lime as the part ol civilisation 'h.hh“
of belief, In his “Revisiting Trinity Shive Trilogy’™ Josb
writes, “The people in three diffevent clans Coltawedd
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Anm or Omg:

Om or “Awm’ s e paons symbal i s pehieien
cultare and mvthe 1t has been merpaered as b niest s
ANt Cincantationt. A s resanded s e caened ol tiaey
worlds. Ins also beheved o be wpresenteng thied Pasie Vadas,
the mast sacied texts of ancwent Thandu i Annde Topatin
reworks on the meaning of “Awm® m beth the Tovms spobai dild
written, The sound *Awn® aveondig s o s proiesal sonsd o
the universe. “Aum s the hvion of the mmverse 10was s Tl
that for many millennia, west people wonld ner wsult by
prthing it down in witten form'™, ¢ e Tonrkals of Meluha =

Shiva’s Trident:

Shiva s commenly sown as the wiekler of tadent.
powerlil and never failing weapon. However, Al Toyprailn
does not pay much attention o videnl s lhvl e wasapon nsd
by Shiva. Shivis tevkd abvut the n.-m.-_ul Cliosdavanshin as e
evil and us the destroyer of the evil lw s sipypasead 1o attack il
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Sleiva and Satis

When Shivit reaclies [hevpin, |
Brahmia where he happeis fo see o
whom he falls in love with. Relistge theat the stranper i guta
vl b 0 Lree Taos iy prtabiles. S
leels that B T st 11
s e altaek e
TSI
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o steats o the emple ol
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somewhere. As Salt wil
Shiva intervenes and suv
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are right, Then he pesforns a i
re. Sluva ells e that dimee s e
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il
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people present the
He stands in particular pasture helor
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the king of dancers. They marry and Tive fappy 1!

as Natraj,
logether. Finally, Sati falls prey 1o Dakshu's b,
Nugas:
The e M

colsas W
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witlh

Myth has multiple references o Nuga
literally means serpent, Nugus ore serpents or [
Hindu mythology. Amish Triputhi docs not think s
(o him Nagas were (e children ol Mclulins  hort
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remt_uins the mogt jim
of his novels. His
of the novels that

partant charaeye
Wmnug_fm' the Mahotna is one

relates wilh the | i
: - Telales ove story of
Sriram and Bharagj which is set in the backgrownd

ol Indupt:r_tduncu Movement of India, 1o tries to
present him as he appeared 10 him in the
contemporary Indian Socio-cultural coniext, R
Narayan has tried 1o be of

jective while depicting
Mahatma Gandhi and his influenee on e Indin in

gcml:ml and life of the protagoenist of the novel In
particular. RK. Nayon has ereated Mahatima
Gandhi an object of extreme importance. Naryan
does il s0 in his grand style of narmtion, e mude
him near mahatma, The present paper is aboul
R.K. Narayan's siyle of depicting the impnet of
Mahatma Gandhi on the contemporury Indin in
general and Indian society in particular.

Key Words: Gandhi.  ideology.  technigues,
Contemporary Indinn society, Mahatma, I[ndian
Independence Movement, Ghandian mavement

rin s many

Rasipurnm Krishnaswami Iyer
Narayanswami commenly known s RK,
Narayan and known for his work set in the
fictional South Indian town of  Malgudi.
Mohandas Karamchand Gandhi has been al the
center of the interest for the writers in India,
Number of Indian English literary texis move
around Mahatma Gandhi and his thoughts and ils
-fluence on socicly. One of the writers to deul
with the impact of Mahatma Gnnflhi La RE{
Narayan. Waiting for the Mﬂ.‘m.rmﬁ* is writlen in
Narayan's gentle style. An unusual tua}uru :3[ this
novel is the depiction of Mahaima Gundhi as o
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18

a¥an in Depictin

Y in Hh;‘ringﬁnr the ?ﬁmaﬂ;\ ‘
[ &

g -

iba Phag
r”-‘l'"'-l:tmrnt of English
Ambaiogai, Dist. Beeg l o’

characier, Waiting for the
background ol |nd
R.K. Narmyvan hae

/ Methiduza has sl i the
- Independence Movenent

hﬂ"nl““c l L]

L&] t“-‘ Lk ‘I‘Il\‘“il" 14
" v s

]“'n.:‘lhlt “l"hp I.ii..lllf'l[.. \'-ml Illl ““-I'-"-"l'n “I

I:Iuhutum Gandi - aid s impact  on e

I.I:‘.Illh.'tlljhll'lli"_\; Pndine el 1ifie oF (e protagonists of

the novel, Gandhi s been depicted tw RK,

Nﬂrﬂ}'ﬁll ns e [I|'||'H."'I'II.‘1!{|. o lim ;“ the

contemporary bidinn Social and culium! contesd,

e does nol iy o glodity him or defome his
popularity throughout the whale novel. He has
made a genuine efTort to sketeh Mahauma Gandhi
in the backgroumd as he was actanl in his life: and
the  wluence  of  Gamdhion  thooght o
comtemporney buding mentality. 1t is very hand w
think of Mahatma Giondhi os moch besides o
valinnt  Treedom elier beconuse  of  the
overrenching impaet e had on Indian society,
This paper explores the impact of Mahatma
Ciand i wnd his idenlogy on (he mom protagonists
= Srimun and Bharathi ax well ax onedber people
who include the British officinls as well as Wndiog
olTiials.,

Waiting for the Mahain is a0 Gusdhing
Novel,  Indion English novels which show the
impaet of Gandhi on all sorts of the then eoloninl
inin are konown as Giandhinn novels. The novel
Waiting for the Mohatma i set in "Malgudi' o
lictional wwen erented by R, Noeayan, Wairing

Sor the Mahatma 15 (he story of @ common

normal mun, Stirnin and his possessiveness for n
simple amd beawtiful givl, Bharati, who is devoted
to movement of Indinn indepemdence. The story
of the novel deals with Srignm’s chncacter in deinil
but he is narrated ns o slave o his own nmbition w
gel Bharndi os his wife ol any cost, This aim
depicts Srieam, the superlicial protagonist, 1o go
through some drustic socinl, psychological

wiwe, mpsociely.in
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il sl shifts Illr{!ugh“u_t-ﬁ‘
sory ol Srimm
wresting 1o see

that y © Tis ye let B

caded throughout he m;: |mum: of action s | vy cent He Ia#:r-. nh”!l i “““Pf'ﬁr.m

wha never enters direeyy Ihrc by the Protagonisy UT” India Mu-.rcmvtm‘t;w: rarticipatian i

ke C Or] g wa n i -

novel. He is not other gy the lr-:f al stary of the Du; T Per the: Bharaij's y :::: phfnlr"? o
Iftm_ln.pcli_d-.-n:r: Movemen,® 0 of the “Tndian b Min". He works fir that the mesiape
Strmmis a boy who brouch Mahaimg Gandh; La"ﬂ'E me and detacheg from Iqum,,. sag. &

by his grandmothe UEht up with lot of care er when detached fro the mouvemient

love with g social

worker |
. wWho wag broy )

h[l;ht up by the
: tan philesoph
and chases her 1o tha camp an::d {n:i

feelings about her b
ul do n
& state of confusion, he b

5 10 reveal his

L that time. In
5ays that he wis

: hes 1o jaj
Ih.i.' camp {hITI he did not like and wuzidnif:::
never done il Bharatj had not been there and

cECnpes., i's sj
mwﬁrdss IHE‘I.‘T? “ﬂ: o o g S
; C then started 1o work with Bharati
and always tries to find opportunities to have the
company of Bharati. On the other hand, Bharathi
is II:'lt-'r!.'l“}' devoted to the *Gandhian Movement of
Indian Independence’. Mahatma Gandhi is next 1o
God for Bharati. She is very sure and clear about
her decision about not 1 marry any one or Sriram
unless Mahatma Gandhi  her Bapu gives his
consent for her mamringe. However, Sriram wants
to marry her at any cost and keeps his effons 1o
pet her as his wife.

Sriram  didn't think of entering inlo
‘Gandhian Movement of Indian [ndependence’
but his attraction and love for Bharati and his
eagerness to marry her tokes him to the ‘Gandhian
Movement of Indian Independenee’. For Sriram,
neither Gandhi nor his movemenl carries any
importance. As he enters the movement he wi}flld
have to work passionately for the Candhian
movement and is supposed to follow the orders of
the authorities of the movement. He tries to do
work hard to make the insks given by the
movement and all the movements launched by
Mahatma Gandhi successful. One day he hu.f; A
quarrel with @ shopkeeper for selling foreign
goods ot his shop and the argument between the
two leads 1o a scene where peaple gather and the
shopkeeper has 1o lie that he does not sell "h_":
foreign goods,Many o limes, he feeis that it is
worthless to work there and lead a life of so many

o m the muvement

- j:?::i*ﬂ-fh;n he was advised 1 e “"dsrg;i::'l:::q

e h the company of Jagdish. Jagdimh it the
mber of another moy.

g ement worked  parallely
Indian Independence and the movement s

;"‘Jff the influence of Netsji Subhash Chandra
Bose. He 15 connected with some activities and
indulges himself in a few terrorist activities, e
then connects with the derailing the train pctivity
and becomes a crimingl for the Eritish
Government. He does all those things which
Bharati wants. Then he goes to jail and lives the
life of a prisoner. His love Wowards Bharati leods
him 10 do so and she wants him Lo do so.

Shriram thinks that Gandhian movemenl i
a means to unite with Bharathi, There s a
comroversy in the thinking of Shriram and
Bharati, for Bharati 1o work for the movement is a
pleasure and to lead a life of troubles and
hardships. ‘Local Sevak Sangha' braught her up
and the principles of the sangha were everything
for her. She is in love with her work so
passionately as some one i in love with his or her
soul mate, she thinks her work is highly solicited,
and everything clse is secondary lo her work in
her opinion. Her love [or Sriram never seems o
be real love, it looks like she is pretending to do
so. It looks like & compromise wilh her nature and
destiny. It Is her thinking that if at all she has to
get married to some man then Sriram is better 1o
gel married instead to marry someone else,
hecause he is mad in love with her. So many times
her lave for Sriram seems to be @ means to keop
him working in the ‘Gandhian Movement of
Independence’. She does not want Sriram 1o get
detached from the movement and hence she tries
to keep him bounded by the hope thal someday
she will marry him. This hope keeps his intetest in
the movement.

Waiting for the Mohaima  shows,
Gandhi’s spirit had been absorbed into the

hardships, but his desire to have Bharati, as his

ostetatious puritanism of the men who came 10
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Brand

consequences or
for ﬂ.ﬂ}bnd} 10 5t
h‘lunicipul Cum
example of sueh le
British rule bccnustiui ad
the EOveEmment and does g
lost due to any of sych
country by various Indian
€njoys the luxurious life an
with 1al| !hu material facilities needed (o live
luxurios life. When Gandhi comes 1o Malgudi,
Mr. Natesh takes the responsibility of his food and
accommodation to impress nim. He first takes
Gandhi to his house to show his huge mansion to
impress him either or 1o offer his hospitality for
certain benifits, He has ng sympathy for Gandhi
or "Gandhian Movement of Independence’; he
thinks it is not proper to launch such movements
to disturb the government. When people gather 10
sec Gandhi at the house of Mr. Natesh, Gandhi
calls one of the naked and diny boys to come and
sit beside him on the |uxurious divan, which
Natesh does not like at all but pretends to be calm
and unafTected. When he offers the fruit basket 1o
Candhi, Gandhi distributes all the fruits among
the children standing there which Natesh feels
humiliating but he still controls his emotions and
prelends to be calm and unmoved again. Later
when Gandhi decides to stay at the colony of the
sweepers, Natesh and other officials are greatly
relieved to hear that. This shows their poor
mentalily,
In controst 1o Mr. Natesh, R.K. Narayvan

narrated & few characters including ccnnip Eritis_h
officers who give due respect 1o Gandhi for his

Op Gandhi, The .

missioner, M Natesh, jc 4 fine

Natesh supports the
irect beneficiary from
twant his position 1o
movements led in the
Freedom Fighters, He
d has a huge mansion

caring and they have to
ipable of tuling their own
w':l{ilry al any cost without the assistance of the

British, Gandhj's “Quit Ind

ia" movement is a part
of the same mentality.

. The novel also takes us 1o the post-
independence days along with pre-independence
days till the death of the Mahatma Gandhi, Afer
the Indian Independence, along with the maost of
the prisoners, Shrirarm and Bharali too are
released. Sriram goes in search of Bharail and
finds her among the reflugee children working as
their teacher. He becomes so happy 1o see her.
The beauty of the novel lies in the last scene
where Mahatma Gandhi is skeiched as a man who
reuniled the lavers, He comes 1o know about their
love affair and happily gives his consent and
blessings for the marriage of Stiram and Bharati
and also expresses his wish that he would become

u priest for their marriage. But soan, he intuitively
feels that he would not be there for the marriage
and bless them. The next day Gandhi is
assassinated and MNarsyan ends his novel at this
polnt.

A novel is waded through n centralised
theme. All other seenes and plots are hypothesised
typically to adom that one particular subject.
Relating 1o this, Waiting for the Mahatma goes
over the theory. The love story of Sriram and
Bharati and Independence activities under the
shade of Mahatmaji is retold in a simultancous
interpretation. Thus, RK. Narayan has narrated a
fictitious story of a Nctitious man, Sriram and his
beloved, Bharati. Nevertheless, the background of
the story is altogether realistic. He has narrated

noble work of uplifling the poor and backward
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CURPQRATE SOCIAL

RESPONSBILITY ININDIAN
PRIVATE SECTOR

Asst, Prof, Subhash Patekar

Dept, of Comm erce,
Kholeshwar Mahavidyala

Abstract:

In the business world, major
“responsibility” for corporate is historically
making profits and increasing the valye of the
shareholder. In other Words, corporate financial
responsibility is recognized only on the bottom
of the achievement. With the erg of globalization,
the economy has changed from corporats cantric
to consumer center, where the caoncept of
customers for a product, service, concepl or
organization is more relevant. The integral part
of society affects the influence of the business
community and cannot ignare the importance
of society. In the last few decades, in the
changing environment, for the environment, for
the local communities, for working conditions
and moral ethics, increased corporate
respensibilities were harn: they increased and
apprehended. This new drwer power is J-:nnw[n
as Corporate Social Responsibility {CSR). This
includes paying attention to how to improve 1h1;
social, environmental and economic impact o
¥ . CSR plays an important role In the
i iness strategy, which is how to
sustain:blihlluﬂ:e of resnurén: wiiil minimal

ithout exploitation, snd emphasizethe greate,
Wi

‘e generations.
f resources for futwe g
hatam;hat are people doing for the welfare
ety in the current sodial-centric economy

“Ofganizing a sodially well-public

the corpotgte worlg,

-

Why Corporate socjal rbig]’mﬁhﬂ@mﬂnw
contributes not only to the of the
society, but also to the interests of the
COmmunity, not what it is expected of Therelore,
the amount of investing in CSR activities is
determined by the need of the economy,
environment, society and the health of the
administration,

In this article, Corporate Social
Responsibility has been discussed on various
aspects, including what is CSR? Among the
peaple, the importance of CSR, Corporate Social
Responsibility and Corporate Social Responsibility
in the Private Sector.

Term of Corporate social responsibility:

The term “corporate social respon sibility
(CSR)" can be termed as a corporate initiative
to evaluate the effect of the company’s
environmental impact and social welfare and to
take responsibility. This term usually applies to
companies’ efforts tomore than what is required
hy regulatory or environmental protection
kinups. Corporate social responsibility can also
be referrzd to as a “corporate citizen” and may
include short-term expense that provides
immediate financizl benefits to the company,
but encourages peiitive soclal and environ
mental changes instead. Furthermare, whila
carporate Social Respansibility Rules arg
proposed under section 135 of the Companies ;
Act, 2013, the guiding principle of the CsR
Committee mentions as follows: “In th is context,
the CSR process establishes the opinion and
relationships with relatives in connection with
the adoption of dppropriate and appropriate
professional Processes apnd policies. His

commitment is to be SEEN corporate charity or

not just donation, CSR buginess s 2 way of

ized contribution
Jse to resources
ase thejr profits.

thatcompanies do not lmit thei,
tOeNYage in acki: '+l that Incre
Use

o L]
torporate” | S¥Nchronizegd
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every outset an
5 country of 1.21 billion populations gives its
country an immense field of growth. It is 3 fact
that 90 percent of india’s population lives in rural
areas. The corporate world Is allowed to set up
theit industries in the surrounding villages
which are later backward or 1n:umprehensibler
well being of the people: .

T':lE aim of bl_JSiness houses is to make
the mEIxIITILI:‘I prf::ht through thelr various
R Hrasaton actitos s, LS

Witles have a huge impact
Tnt _nnlw,r on the environment byt 3isq in the
1|1...rehhfmds of nearby villages, Therefore, the
situation demands permanent development.
rht? adu'antage of this is to balance the balance
of life with profit, environmental protection and
development that can be better described as
corporate social responsibility.

1 Corporate houses give moral
responsibility for the community, especially the
people in the industry they have founded. This
responsibility can be resolved through sacial
welfare schemes and schemes. The basic
structure of every village in India is essential.
Private sector businesses can contribute to their
profits or allocation percentage in their initial
plans for housing projects like roads, tube holes,
eiectricity supply elc.

2. The second primary area |s community
development program. Educational Institutions,
Primary Health Centers or Hospitals, Health and
Operation Camps, Community Centers etc.
Corporate members can be benefited from the
less privileged community to meet the _rnm_rai
responsibility of corporate social responsibility.

Importance of CSR:
CSR is not abou

t doing the right things,

but it means dealing with being rf.'spnnslubletar:-ld
dealing with those who have it {Ridinlg;u ;
3005). CSR helps achieve direct busines
henef:li.ts The commercial beneflts of corporate

socis! respﬂﬂiibi"w are as follows.

7 df?::rw ar1a®

nternational Publication ;
inancial efrect or companies that have 3

omparisons of the
lace for work”.
SR tools help
reduce priceq| @perational e¥fiiency can be
and energy.
e money by reducing the

- 1u -
environment MEFDUS to the

environment. This will ultimately improve the

August 2019
Special' Issue

goo
strategy of satisf
flexibility to wo y‘uﬂl_'ﬁh'!_‘bef
1, Decrease i ating costs:

achieved by ch{ng mategal

Environment ¢

cost of organization activities.
2. Reputation and Branding Improvement:
CSR tools can help the company stand in its
market place. This improves company’s
reputation and branding. The best way to attract
new customers is through dialog and marketing.
Good reputation makes marketing process more
accessible,
3. Increase in sales and customer loyalty: C5R
practices can help companies improve sales and
Increase customer loyalty. At present, consumers
are concentrating to take advantage of products
and services that have ather things than general
purchasing criteria such as “pollution free”,
“child labor-free” etc., such as price, quality,
sustainability etc. Companies in large and
growing markets are socially responsible for
their products and services.
4. Productivity and Quality Improvement: By
maintaining CSR practices such as improving the
workplace, the staff will last longer and offer
better offers, which improve overall productivity
and quality of the organization.
5. Decrease in Regulatory Maintenance:
Companies that proves to go beyond the
requirements of regulatory compliance by the
government, through their social respansibility
actions, the companies empowaears government
agencies. They enjoy privileges like low taxes.
For example, such institutions give licenses, tax
benefits, subsidies etc. through local and
national governments.

At present, customers are refusing to
accept organizations that are not invoived in
frresponsible and immoral business practices
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include social Fesponsibility gy "
business strategy to spp
business for a long time

Corporate social rps on
wie sih
Context: p ity In Indlan

Corporate saclal responsibility is still
the Infant stage of India; apart from this i Is q
topic that still needs public AWAreness, Lurluu
multinationals like Nestle, ITC, Tata and Dirla
and large power companies like the Incllan
government’s NTPC have voluntarlly contributed
before carporate society contrlbuted 1o
sustainable development through sustainable
development. To ensure environmenial
protection, soclal wellare and profitability, In the
preface of Corporate Soclal Responsibility
Practices In India, Dr. Gurgacn, chalrman nid
founder and founder and founder and founder
af Surl Sehgal, Gurgaon described the Incldoni
as "Triple Ground Floor: For the sake of profll,
environmental pretection and social justlce”,
The idea of corporate social responsibliily Is In
the initial stage and hence there Is no pre-
defined method for research in this feld, As a
result, Lhe methadology between scholars and
scholars may differ in how to learn how Lo move
forward In the rescarch work, Can be referred
to printed or published materlal In electronic
media the next course must be surveyed for Lhe
'sponsored area of the prestiglous corporale
house. It Is Important to gather relevant history,
information, data and results durlng a practical
survey. To get the planning, plan and outlay for
the financlal policy deployed In soclal and
community development under corporale social
responsibility, contact the relevant corporale
home project officers. All the informatlon and
data collected for further information, references
and analysis will be compiled Into a sequential
and presentable manner.
Corporate Soclal Hespan:lt_:lllw In Private

Sector

tn
a parl of thelr
thi benefis ol thoir

Corporat¥’Kesponsibility In Private
Corporate Sector Is stll new In spite of being
new to India. Educational Institution, Supar
specialty Hospital, Infrastructure Projects,
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Temples ete, Dy esly l%{ﬂf"ﬂl}h\h“'-'"“ﬁ-ﬁ
houses like Tata, Bick du‘tH Amboni [Tavalready
contiibuted 10 a largf qumber of comagnities.

But Indiy is a count ":qf big land H_l_.'ll ves in
refugees and poor | fivdte and

sople. Both o
e Ao dag A comttibutions, 1tis
Rovernment corpora \W(}’ 5

compulsory that private bt sl
to bear the burden to reduce the gap hetween

1]
the "corporate workd® and “poar yilage wur::s
In tnlia, The fact is that a business house £rea

N ks l||| ro Iu’ ld‘_"f,'u hi” roci
ll'l'l-.-l'"h fl:}r ﬂ‘" " ] : r

r.

sorvices used for hoth rich and poo

corporate soclal responsibility has 2 m“r‘:rizg
moral responsibility for the development

il re ibility.
community through corporale socinl responsibDiity,

Concluslons:
According to analysis,

Indian banks are trying in the
stll need more emphasis on C5R. Some 9
also do not meel the regulatory requirement of
the priority sector loan and rural branch
expansion. Banks have not taken Important
steps in this direction even after RBI guidelines
for financlal literacy programs. RBI may be more
stringent 1o enforce such regulatory ruquimmen_ts.
Banks have locused on wellare of the cammunity
and 1he welfare programs of the farmers bul the
efforts of women welfare and education are not
important. In addition, the public sector banks
have the highest overall contribution In CSR
aclivitles. Private sector banks and foreign
hanks are still falling in this sector.

Business houses around the world are
consldered to be part of your community and
engaged In various social and environmental
activities, Various agencles need to create
¢ffective strategic policies and take time to
relate to the history of the company, its content
and ts different Interests, so that CSR can be
bestimplemented forits purpose - environment,
social and economic development,

There are many companies in India in
varlous subjects like Health, Education, Rursl
Development, Cleanliness, Minority and Women
Empowerment. Analysls of many Indian survey
shows that many Indian companies take the
universal language of CSR, but CSR seems to be

d Journal [T 6.021(1IJIF)
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confused. Individual companies define CSR'in
theirown limited set of practices and references.
As 3 result, all the activities undertaken in the
name Of CSR are largely altruistic or altruistic
extensions. It seems that CSR is developing in
the area of profit distribution in India. There is
aneed tounderstand the business and increase
the social development of the business as an
integral part of the good social business with
active participation.
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Abstract _
Digital Marketing is 3 piece of a Digital
Fconomy. India is @ quick moving country
towards the digital economy and this
development has been guickened with the
demonetization of the Indian Currency in the last
quarter of the year 2016 With it, different
govemment digital payment promotion schemes
have been propelled. The digital market requires
digital promotion and marketing strategies. The
telecom segment likewise assuming an
imperative part of the digital marketing
development. Late dispatch of dependence
telecom lio with the free and boundless web
offices has played a progressive role. The other
noticeable organizations like Airtel, Idea,
Vodafone, and BSNL are additionally offering
2ppealing web designs. Indian banks are
additionally giving more client amicable and
secure money transaction services. The
Presently Indian shopper is investing more
energy in online netwarking and web surfing. In
this manner, the permeability of any item is
more through the digital medium than
conventional marketing strategies. Digital
marketing systems incorporate Content
Marketing, AdWords, SED, Social Media, Email
Markeling and Website Design. The key player’s
part plavers and framework supgpliers in
Digiti:?tinn of an Economy are government,
M2naging an accounting framework, Shopping
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Abstract:

Jg L v

Agnculure is the largest contnbutor o the Tndion coonony Jor the continuos
development of agricultuee seetor there 15 a nead of research bised knowledpe ol existing
aencultural praciices. the potential of the sevter, the oppronches [oe mmsdormng: e aprivalinre
sector  ete. These information needs get [ulfilled threueh lilary sererees so haeee (s papar
presents rale of libraries in supporting suricultre edueation and rescareh.

This paper highlights importance of librry as information dessenmation center for the
ihree mamn functions of agrculture education namely education, research ined extension servives.
Farmers are needed information sboul ymprovesd vanely of seeds, pesticigdes, agnealural

equipment, weather conditions, harvest and pust harvesting techoulogy. Todummation aboul e

i
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fertility of the soil, seed varictics, suttability of the soil, choive of paoper yild, Details ol crop
Jdiseases and their remedies, weather conditions ¢te, are needed for agnculiure, Libranes play an
important role in providing such information.

Introduction

Library is an integral part of agricultural education and research, The traditional roles of

libmres have been the collection, organization, preservation and dissemination ol imellectual
outputs bt in this digital era the approaches fu these tradinonal nles are evolving o facililate
casier access 10 information up to the every part of human life incloding ayncullure practices and
cnerging agricultural technology .With the onset of digital ope the role ol libraries hueg been
cxpanded 10 be nat only 3 store house of collected printed materiols, hut ume that provides iecess
10 eleelromie anformation of vadous pacts of heman Tife including apgneubiurgl education and
research also,

There are three main functions ol agricullural education, namely edugation, research and
exlension services . Information is an essential input for all these three wiger functions and that

need of information is catered through libearics. Libranes provide infivmation (o library users
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Total Quality Management and library

T. V. Mundhe=

Filipapinn,
Fhalerhimur Sohaoodyalnge
F’.ﬂlfﬂ,‘h.“!r_ i Beed

R ABSTRACT

fhe Library G a social organization 50 munagement is aceded an such un

arganizaiion, $o it is expecied that successful guality manayement i the kis

ingredient in every organization adupting the principle of contiauas impry.&mes !

This continuous improvement is broadly in line with other compeltiors ur
cemparatively broader than ether competitors. 50 each institute adupis surh &
philasophy for successful quality Toial Quality Management i cdnpted in the
school, college. University for the development of proper wa. of belonginy
research work etc. Total quality management is @ human based manzgcment 5, 30m
verall quality management can be consistently pursued with the goal of
customer is the center of management Improving 1k

the overall inclusion is important ard desipned Ax a
meaiuring the wors

coniinual improvemeni

process and managing
function of the struclure, lhe expecied abjectives are mel fry

So their Performance appraisal is done by providing stimulis re wards (herall
zation from (op o

these Total quality management praclices are within the orgam
botiom is based on everylhing. B

Definition:
The organization of the s1afT and tools of the orgamzation barod v the pancpie

marzazerent and the l'umﬂumngal’thcr.n;,;rdzaﬁan Using effectively to ot poals eflei
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e complete spulity manageroent,

TN Stannds o

T Total -Makeup ol (he whole

Q Quality -Depree ol exeellence o produet or serviee provide:

M Management- Ak, e, ormmmer of handling, conteolling, directing ete,
Frinciples of Yotnl Quality Munagement;

TOM s hased on the following principles:

L. Prasmy wespensibility foe prochict quality rests witl fop mmsagement Minigennay

shohlereatennonramizationnl stiocture, produet des e process, peociction prow
b ieentive that eoconengses sl rewindy gl qqunliny, Jinan hng elearly atated

B R T R i Lagunbesas onlil ydesdersitip bt theex e alaclive paieyrin
I e v e,

Chnabity shwoniled be costonwr fiw s Lmbevatieten v onstonen Dessed st e

Nkt s vl eamy o e ] e Wil evtieous and peosnpt b eostone

v ey e ks Gl wagines oy zations o work elosely witli thicdr eostonies to

detenminnme wlind e castonmens wint i e prochnets nied how Hiey teccive value foan

He produes,

% Fhee produnction proees amd work nietlyods shionikel o desipaed comscion:

aaaliny vl nmmee Ulsinngs 1he vigeht tonls pig) €
P, g werkers i 1he best inetlusds el vy

help o prevent delocts smhier i valeling e, In

iy o achicve
Yuipment, stk o pronding:
vithings ool wenk envin miticnl
nchlivion, tighii ysynchiromzal

produetion sysiems with ek eonumuniention mong warkers promote turck

wlentifivation and solution orquality problans,
4 Fyery enployee is nesponsible “'r“"hi”"i“!ifﬂﬂll‘mﬂllt:i quality i linnslates
it sellanspection by workers (hemselves rtler than by separane quality control
vl egquings wokers o voopenite in ichentifiying i solvings quality probiltems
5. Chuality el b inspected in o paoduct, so nnke it right the livst time - Mok iyt it
eupchet o alomngy of vigela the iest o shinld be the ol o every worker, Methods s y
s pokayohe and stooctoresd pochime sefups which incicase the chanee of doing: it
eigeht e st b shouled heatilizend i il as possiile,

{ sl sl ] D pnsonniboeed B Bbenl) I},."|1ml‘1£1,1|un|uiq.l|¢|y Rl e et epunity problern
immadiztely Stadbstieod sethouds con plvy oo aselil role o inomborng gualiey il
slemtiymyr problemsgreckly: Huotsell specton mel nssessiont ol wank by cliplovies:
sl ot .l'::.i'.'i':ﬂIL‘IlI'Hli'I-rlU“"r’-”"i'”F“"h‘_’“_'-"““l’_l_'t'flfﬂﬂi'“l'l|llu'fﬂy r1_1ur1|ln||r||-,
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Meonsmizition shoubd sty

for continuous iImprovement.— Exeellent proxlisc
NE 1 improve proget quality and productivi
ind experimentation, | lowever, continuous jingh:
does ot happen on its swn Oy

panizational siructures, work procedures oy
shauld be established 10 promoie

of organizational mechanisms ha
ugh

15 he resull of w wkers striyj

onpning hasis Wsing experienee

nnd nccclcm!ct:mlinuuusimpmrcm:mt. ;
ve been used 1o promote continuous improve --..
ws work teums, quality cireles and suggestion systems, Each of these methods
ulilizes workers who are dircetly involved in the production process os i primary

ileas. Some experts, however, belicve 1hat separ e

sonree for improvement

e pvernent e shoull be ased o anitiane andl guicke inproverent project
Cionnienes shioodd wark wiiy e auppbiers i extemd TOM s Do icaes doe
Formany manufaeturing compuics, purclgsed compuonents

sthimatenals aceount for over 500% of their production costs. Similarly, ovir 8% of

L sl by inpuits

]I LLL

Lty componels, makenals, or goods, the purchasing company will find it impossilile
to uchieve a high level of quality in goods and services it prioduoees. Infact, many
EOMpEImCs now requine supplices o have quality management programs cortificd by
customers or by o recognizx] certification organization, such ns the [mtemitivnial

Chrpanezation for Slandardization (1S0)

Purpose ol Total Quality Management in Libra ry:

P st are e costs ol poads intended for resale If supplicts arc provieing

In terme efquality manacement, customers are ex peeted o serve as the center andd
fical pownt of customer service just s the waves drop, 5o do the readers of the landscape.
Considering thal objective, the plan, considering the mistakes made by the others, keeping in
wicw the design ol the serviee, it should be avoided in the workplacc,

Evaluation efcontinued delivery services workmanship Should be done. All staflin
the departmient have full knewlodpe of the quality management and management ol'the day
day work. Those mistakes can be corrected by realizing the mistakes. Therelore,
esteem of the library staff can be remembered.

Conclusion:

the self-

The'T'OM has ndopied hy the libraries. TQM in librariey ean be Measured,
improves] by measunng through wser Survey, Suggestion, Complaints,
thepends 1o 4 larpe extent on leader Fehavior towards staff. The appl

minld
Library culture whict

tcation of the P neiples
& Techmgues of TQM in library & information services ERVITOnment requires

dueep
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) Digital library: A Need of the informatiog 2==
P Mondhe Tukhiram Vinasak HOm 2zs

Librarian, kboleshwar 7'.,111—;. Whalave Ambacen Dis Bees

3 Absiracl @
This tescarch paper discusios or the G2yl ibesm 353

ad aze Dhgnal hbraries are ver sast store [owce
focuses on the adsantages and disadvanazo:

THaad SO e hNAISAT 4543 p o
T tme dermand Of BSameas s
Sy STET L

pEsteines e

Thus diital library becomes the inte=2ipa a
rz Kev words :
Dizital hbrary, disseminatian of i6 mratam L ro wrse, Lomar: s
l Introduction:
3 W are Tiving inthe mformatios oo vl Sommamdds — ol s e e B L g
avers 2 paze and make vast effect o n Jhimomotheon a =itse 1 s !
2 Dipal hbrary provides eveny possihic re oramart fr tRim Ll chianead Lt e T |
I Library becomes very wider and it enrliss e realm of mt Soamndres o '
time _spacegeopraphical ares and 5 oz Jimmines ucen Canpls Firoacssesme fe Einmirats
l 2 Because of dizital libraries only anforman = fegomes s : i =
y L

l Digual libranes are a wasd Sollaiiion o
material in electronic formats and mampulae s Dirse

l the library resources must be arvanlabio § 0 2 2vangsd DUfm ers crd of Tame s 1S
3 geographical area and that is pesuble Joor Dol TFasnes
- Whalt is digital library ?
The term digital lbran has .omen of potental mass o ooz Fom DgTIal el
- information 16 1he digitized [ibrary sen oo
i 7.B.Rajashekhar defines the dizts L a mazezad csflaion of Eiroasle, wol Eaoenies
services, where the infarmation i3 stored o i I meams it o

A bt TR i

arganized collection of digitizad material whilh sambe:
. # computers, laptops. mobiles ete.. is called Jdi2mal Bban

Why digitai library ?
-'9 Digial Wibrary 15 the need preseir o Pecauie ol ot T T

5
-_ 1. Di[.'.“'l-l fibraries have to plas the imporant role m praeat - archndng of G infammaties
2 The rising cost of acquisition and subsénphen ta foum s e fosed Branes i ek for orner ans 2
make information available 1e. digital livrars
3. Digital resources are regarded as an incraismghy impomant 75 uraes fipe and Jizml libreny provades Simss
n.sm:r-.es i very large quantity

4, Digial libraries serve is ponaly for the hugs reenoen ol mbormal
5. Dhpita) libraries are needad for beiter Jelnoery of the inforntn
Advantages of Digital Librarics.

A digital library is not confined w3 partcular i-.uiun of =0 called building 2 & vimmnaly dotmbated o

‘I|| over the warld, The user can gt his har i sTition on Dl onn Lo mpaler Kinesn by wiins the [mramae
Mo phasical boumdary: The wser o] o decital ibrars pred

sra a0 e livmn ek

3 R
-, from all uver the world could oaen acdess Tothe amepiormaien, as loas 23 an Imternes conmeit =
s available,
Multipie accesses: The same resources 2an be wsad 28 the ~ ate ume by 3 number of Lhors
Round the clock availability Duwesal Mbrares can be soissed atam wme 24 howrs 3 800 2=
365 davs ol the year. -
4, Structured approach: Digital bhear provides acdess T ulliricher someni ina more  amotond
i Tt g
bl 1 & e can casily moxs foon i <aal b £ tha it ook then e Fas A
LR s 4
Information retrieval: The ueer 1= abls o gse any sear, | 1 om beliowing o the wosd o ameres

et colleetion. Dieial librare o'l procedevens pear o
ALCEs s L0r WG FesOurces,

s e ares, iy e e

2_; *'I:
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ABSTRACT

Women entrepreneneshilp develogment (s grirt of human resoiree

developenent Women enfreprencieship telent exisivd in every conntry The
fieeltan € faviersisent arrange dovelopment of women  entre prrvnenialiip groficles

el Indivn eeonuary. How ever the wemen enlveprencurship progress 15 rural

and urban arces. This nesee areh paper fucuses o Indian wome: n entreprencir |

I mnﬂ m.fi;:ll . -

The Indian economy policies 1991, liberlization, globalization and privation hy
the Indian government Idia by great women entreprencurizl potentinl, women

entreprenearnhip developing in Indinn gl groumd and reggionilly und socinlly balanee

economic growth wernen in Indian constitute 48%, of the tolal populiion und participation

i eeonomic activitieris 38% al present development i Jdia sl husiness and incustrics
are owiled by women,

Objectives of the siudy:

| Study ol wamen entreprencurs Growth ol INDIA,
2. To sludy ol the women work participation,
3. To ealegorien of women alreprencuny in practice in India,
4, To study of problams of women Entreprencurs in Indin, @\l}"‘l
Prinei pai
Kholeshwar Mahevidysleys
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5. Supervision and leaderhip.

Categories of women entrepreneurs:
\Womreen entrepraneirs ca classified into the women inorgenized @nd unorganized

seector, traditional and moden industries, urban and rura] zress, lorpe scale and small

seale industries catepories.

Ciraowth of wamen entrepreneurship in India:
Growih of women entrepreneurship m India- 1970-71- 14.294,; 1980-81-

19.7%; 1990-91-22.3%; 2000-2001-31.6%.

Problems of women entrepreneurs in India:

1. The primary problem of a woman entrepreneur is that no

2. Women Entrepreneurs no education technological & marketing independence
womzn knowledge.

3. The financial problem.
Women entrepreneurs mobility in India is highly limited due to various reasons.
Women enfrepreneurs problems inadequate infrastructural facilities prodoction
achievement & social economic constraints into business risk.

Conclusion:

1. The development of women entrepreneurship in India depend on rural markes

2. Scope of women entrepreneurial six lack villages.

3. Women entrepreneurs are not family & society positive changes.

4, The women entrepreners developed small business & industry.

References :-

1. E.Gordon & DrK Natarajan- Entrepreneurship development —Himalay.s
publishing House, .
2. Dr. 5. 5. Khanka- entrepreneurial develo
pment—s. chand & company .
— pany Itd new
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eurship Development intemationa
book house pvt. Lid. o
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Social Commerce

Shitwl Navsing Puri

Research Students,
S.R.T. M. University Nanded, Dist. Nunded
bsent of electronic commerce. Sociil
choice 10 promote & spread new
being used as u platform 1o

Absiract:- Social commerce is a su
media is alse becoming the prener
coment while generating sales. Aside [ram
already promote existing poods & services.
Introduction:- [n commerce new concepl introtuced & iU's called
SocinlCommerce.  Socinl commerce is @ subsent of electronic
commerce, Socinl commerce is mast importint point of Social medin
that invalves Socinl media online media (hat supports social interaction
& user contribulions lo ussist online buying & sclling of produets &
services. Social media or commerce is the use of social netwarks in the
context of ¢-commeree lransaction soeil commerce is related 1o sharing
ol online product information & advice.

The e social cammerce Wwas imraduced by Yahoo! In
November2005. David Beisel is has develop socinl commerce concept.
A lain objectives of the social commerce campaniesachiving.

In simple words social commerce means the online shopping

exchange or buying & selling olcommoditics on a large scale involving

iransportation {rom place to place.

Objectives of study:-
. Toundersiand the concept ol social commerce.

2. Tostudy of the Needs of social commerce.
3. Tostudy of the social commerce silgs.
Research Methodology:- The study is based on secondary sources
data for (e fulfillment of ike objectives in present study the resears®
uscd 1o collect sccondary data u§ SQUICES of information [rom boois
journu] & internet along witli personal observation & discussion wi*
academician & experls.
Time linc:- The term “Social Commerce™ was [irst introduced
Yahoo! In 2005.
Meaning of Social Commerce:-

e

Speinl comumerce Means glecTow

commerce. Social commerce involves involves multimedia, adverowes
product information, internel security &paymentmeachanism ars sk
covered under elecieonic commerce. Social commerce nsed by <o

media LooI5.
Definition of Social commeree:-
Commercethat involves social medi

“Gacial Commerce is @ subsen: £ 5
a, online media thal suppors <

i
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commeree is looking to be an reach an audience today that is largely
social —oriented.
Reference:-

. hups:/fenm Wikipedia.org.

2, hopefa e posgae Dt i,
3. htps: conversinnxl.com .
4.

K. Karunakarun , marketing management :Himalaya publishing House
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went Trends in E-Business
Communication

Poer Hewlawerl

Shital Narslng Purl
Rosearch Studenly,
§R.1, M. Unlversity Nanded

ion:-
£.business communicalion means
==ic communication. E-Dusiness
L~catlon helps to business connect
) w®le soving time & money. Even through
e=—munication may be automated &
computers only, without it the business
r ze exccuted. The basic communication
af the Internet; mall, news & chal ale
me most used applications & will remain
== number one In the feature, as well. E-
wrcation can be achieved by finding the
wrs Sor communication. Moving from paper
—mmunicatlon can actually help your
: connecl easier while saving time &
scommunication forexamples- Email,
messaging, websites, blogs, lex!
grg voicemail & video messaging elc.
~osmmunication is the sum of all things
=n does when he wants mind of others.
wrvcation is 2 in the word of men, animals
= Communication is necessary to human,
& vegetable existence as life itself.
< of the study:-
1) To study of the Importance of E-
tommunication.
2 To study of the Models of e- Business
cation,
3) Study of e-business conferencing.
& To provide informatlon required for the

5 organization,

VidyawatTal

ritarnationat Pollleatlon

Augusl 20
Sipecial lysun

Phie stutdy 1 hased on data wul. Al
stucly relited to the rilerenit i ik, | miulu,
newe papersE woebite el \ v
Scope of the study:- ,,

thescopie of fecent Trends ink - fusigess 2

Communntcation,
Hypothesls of the study:-

1) 1= Businesy cormmunication roust by
dircel, diefinite B consisient.

7) Every o= buslness communitation
st hiave be related to the sophistication &
needs of the husiness organization,

3) [~ Business communication system
must be flexible enough o absorh additienal
loads of Information Lo intorparation Aew
technigues af Infarmation.

Cancept of E- Business communication:-

“Flectronic  communication  the
transmission of informatian using advanced
technigues such as computer medems, facsimile
machines, voice mall, electronic mail, tele
conferencing, video-cassettes & privale
television network.”

Business communication encompasses
topics such as marketing, brand management,
cuslomer relation, consumer behavior, advertising,
public relation, corporate communication,

cammunity enagagement repulation
management, interpersonal communication,
employee enagagement & event management.
IT is closely related to the fields of professional
communication & technical communication.
Electronic business communication e-
technalogies or media:-

1) Telephone:- Communication made either
through telephone lines or via. Internel
telephone by the use of some software which
provides you a chip rate calling without paying
extra charge for billing. Telephone conferencing
& long time talking for internet users for
business purpose or markeling purpose

2) Telex:- Telex is an important devic of modern
communication technology. Under Lhis system
a Tele-printer is used by which form one place

pch Methodology:-
== By: Interdisciplinary Multilingual Refereed Journal [Q:EELII-RPA TN @7@1‘7/’
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Lo another withy the beelp of o machine
1) C-miallz- Mesaapes trantmitted Ly comguitet
over comamunteation networks, Toanail 1 fasl,
Hexible, R refabile, Bocompanies that are
pxtensive use of 10 o the commumeation of
internal B oextisrmal impessapnes
a) Tatklng to customer 3= Last & effective
convnndeal lan with custommer 1 very immporiant
by e o e
5) Interacting with pariners: Interacting vath
pattners can be dane over the same channels
as the contract with the customers, hut duoe: to
security reasons B eallic more comples methods
ol communicatinn are Inverdvetl,
6} Moderating:- Online mectings offer agreat
sel ol salutions for creating elicetive meetings.
7) Facsimlie ar faxi- Dhe use of Tax d gradually
Increasing loe transmitting visual materials tuch
as plcture, dingrams, dlusteations ele.
8) Volce mall or v-mall:- Voice mall i+ a form of
e-mall. 116 useful Lo communicate with the
original volce Lone of the sentder.
9) Video-text:- Video-lextis a device of
collecting & storing Inlormation, Important
mansage or information or report can be
preserved by videotext.
10) Videoconferencing:-Videoconferencing is
the Iatest version ol Leleconferencing system,
11) Internet:- Internet s the latest & most
amazing development that has changed the way
of live regarding communication.
12) Word processor: - A word processor in an
electronic device where a camputer is combired
with a typewrlter,
Models of E- Business communication: -
T Brokerage Model Advertising Model,
2) Merchant Modeol.
3) Manufacturer Madel.
4)Affillcate Model,
5) Community Maodei.
Conclusion: -
E- Business communication is a can also
be said to be the way employees, management
& administratlon communicate in order to reach
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